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[IprIoKEHHE K TIPHKA3Y
MBYK "IIK "JIy4"

o1 "03" centsops 2018r. Ne 8¢

IMonoxkeHHe 0 MOPAAKE OKA3aHUA MJIATHBIX yCJayr
MyHUUHNAJTLHLIM 010/KEeTHBIM Y4peRAeHHEM KYJIbTYpPbl
"om kyabTypsl "Jlyua"

1. OcHOBHBIC MOJIOKEHU S

1.1. Hacrtosimee Ilomoxxkenue o NOpAAKE OKaszaHusd IUJIATHBIX YCIyr
MyHHIMTANBHBIM  GIOJKETHBIM  YUPCHKICHHEM  KYJIBTYpPbI «JloM KyJnbeTypbl
«Jlyu» (nanee ITonoxenue), pa3padoTaHo B COOTBETCTBUH C:

['paxiaHckuM kopekcom Poccuiickoit Peaepaun;

BroukeTHBIM KojekcoMm Poccuiickoi denepaunu,

HanoroseiM KogekcoM Pocculickoi depepanun;

®epepanbHpIM 3akoHoM 0T 12 suBaps 1996 r. No 7-03 "O HeKOMMEPUYECKUX
opranuzanuax";

3akonoMm Poccuiickoit denepauuu ot 7 despams 1992 r. Ne 2300-1 "O
3alUTe NpaB noTpeduTenci";

3akonoMm Poccuiickoit ®enepanuu ot 9 okradbpsa 1992 r. Noe 3612-1 "OcHOBBI
zaKoHOMaTe beTBa Poccuiickoi Mejepanny o KyJabType';

noctanosienveM IlpaButenscTBa Poccuiickoin denepaunuu oT 26 uioHs
1995 r. Ne 609 "O6 yreepxkaenuu Ilonoxenuns 00 OCHOBaX X035 CTBEHHOM
NeATENbHOCTH M (PUHAHCUPOBAHMS OPraHU3alUi KyJIbTypbl U uckyccrsa';

WHBIMH NpPaBOBBIMH akTaMu (Harmpumep, ®enepanbHbIM 3aKOHOM OT 29
nekabps 2012 r. Ne 273 — @3 "O6 obpaszoBaHUHu B Poccuiickoii Menepauun’);

YcraBom YupexeHus.

1.2. Hacrosimee [Ilonoxenue paspaboraHo B LedAxX yHOPAAOHCHHA
NeSTeNbHOCTH MyHMIMIAILHOTO OKHJUKETHOrO YUPEKIACHHUS KyIbTypbl «Jlom
kyabTyphl «Jlyu» (nanee YupexueHue);

1.3.[InaTHble yCIyru NpeaoCTaBasgIOTCS B HEJISX:

BCECTOPOHHEIO y,E[OBJ'[eTBOpeHHH ﬂOTp€6HOCTeﬁ HaCCJICHHUA U opraHH3aunﬁ
B chepe KyJAbTYphl;

yIyUlLIEHUs Ka4yeCcTBa yClyr,;

pa3BUTHUSI U COBEPIIEHCTBOBAHUA yCIYT;

nosbiieHus G PEeKTHBHOCTH HCMOTb30BAHUS PECYPCOB YUPEKACHUS;

MpUBJIEYEHNs JAOTOTHUTEIbHBIX (PUHAHCOBLIX CPCACTB;

yKpeIrieHus: MaTepruaibHO-TeXHUIECKOH Oasbl.

1.4. IlpegoctaBieHue IUIATHBIX YCIyr OCYIIECTBIISETCA Yypexaenuem
IOTOIHUTEILHO K OCHOBHOMH /IeATEJbHOCTH M HE BieveT 3a COOOH CHMIKEHHS
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06BHEMOB M KauecTBa OCHOBHBIX YCJYT, OKa3biBa€MbIX B paMKaX BbITIOJNHCHH
MYHMIUIIAJIBHOTO 3a/1aHHs.

1.5. [LnaTHbIE yCAyrH 0Ka3plBAIOTCS GU3MYECKUM U IOPUHICCKUM JIMLaM B
COOTBETCTBUH C UX MOTPEOHOCTAMHE Ha 100pOBOJIbHON OCHOBE 1 33 CHET JTUUHBIX
CPeACTB TpaXJaH, OpraHuM3audid ¥ HMHBIX HCTOYHHKOB, npejlyCcMOTPEeHHbIX
3aKOHO/1aTeJILCTBOM.

1.6. JleATeNnbHOCTE MO OKA3aHUIO MIATHBIX YCIYTI OTHOCHUTCA K MPUHOCALIEH
N0XO0/1 1eATEJbHOCTH YUpeKACHUS.

2. OcHOBHBIEC NOHSTHS H ONpeeIeHHS

2.1. UcnionuuTeNb yCIyru - YupekjeHue.

2.2. [Morpebutenp ycnyru - GusHyeckre U IOPHAMYECKHE THla, HMEKOHINC
HaMepeHHue 3aKa3aTh WM NpUoOpecTH (3aKa3blBAIOUIME HIIH npuoOpeTaroLKe)
MJ4aTHBIE YCIYIM JMUHO WK JUIS IPYTUX JIHILL, MPeJCTABATEIIMH KOTOPBIX OHU
SIBJISIFOTCS.

2.3. TlnaTHas yciyra - yciyra, okaspipaeMas YUpexAeHHEM QU3HYECKUM M
JOPHAMYECKMM JIMIA@M 3a [MIaTy COTJIAaCHO TepevHio TakuX yciIyr H
npeicKypaHTy, yTBepK/JA€HHOMY B yCTaHOBJIEHHOM MOPAIKE.

2.4. TlepeveHb IUIATHBIX YCJIYr - IEpeYeHb IUIATHBIX yCJIyr B pamkax
paspelieHHOH yCcTaBoOM JIesITeJIBHOCTH, paspabaThiBaeMblii M YTBEpKAAaeMbIH
UCITOJHUTENEM YCIYr € y4eToM MOTpeGHTENbCKOro Crpoca H BO3MOXKHOCTEH
YupekIeHus 110 COTIACOBAHUIO C PACTIOPATUTENEM GIO/IKETHBIX CPEACTB.

3. Opranu3anusi OKa3aHHusl MJIATHBIX YCJAYT

3.1. Yupexaenue OecniatHo — obecneuuBaer norpeduTens  yCclayru
HeoOX0AMMON U 0CTOBEPHON HH(OPMalLMeld O IIATHBIX yCayrax.

3.2. UuopManns 0 MIATHBIX YCJyrax, OKasblBaeMBIX YUPEKJCHUEM,
cornacopanubie CoBeToM JemyTartoB TOpoOAcKoro okpyra KpacHoropck
MpeiicKypaHT LeH M MepeueHb JbrOT Ha OKa3hIBACMbIE YCIYrH PasMCIICHbI B
MHPOPMALIMOHHO-TEIIEKOMMY HHKALHOHHOH CCTH Hurepuer Ha opHUHATBEHOM
caifte YupexkjeHus, a TakKe HaXOIUTCS HA CTEHE - y100HOM 7151 0003pEeHUs
MecTe 3MaHus YUpexKJAeHUs U COMEPKUT:

CBEJCHMS O HAMMEHOBAHMM MCTIOJHUTENS, O MECTE 0 HaxXOKACHUs (MecTe
rocyapcTBEHHON perucTpalniu);

cBE/IeHUs 00 ydpeanTene TaHHOr0 HCTIONHUTENs (aapec, TenedoHbl);
CBEJCHUS O JIMLEH3UAX, cepTHdHUKaTax (IpH HAJIMYKUHK), HOMEpaX U JaTax
BbIZIa4M, CPOKaX ACHCTBHUsA, Oprane, BbIAABLICM JTHIEH3HIO;

CBEJCHMS O peKMMe paboThl UCTIOJTHUTES; TePEeYCHb MIATHBIX yCIyr U
YCIIOBHMS UX IPEJOCTABICHHUS; CBEACHHA O CTOMMOCTH OKa3bIBACMBIX yCJIyl U
MOps/Ke UX OIUIATHI; CBEJACHHS O JILIOTaX, NPUMEHIEMBIX B OTHOIICHUH
OT/IeJIbHBIX KaTeropuii noTpeduTenei;

CBe/eHHs O paBax, 06A3aHHOCTSIX, OTBETCTBEHHOCTH MOTpedbuTeNel yCIyr
1 UCTIOJHUTEIS,
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CBEJCHHUA O KOHTPOJUPYIOUIUX OpraHu3alusaX, uX aapecax,

tenedoHax;

Kuura xano® v mpelokKeHnii Haxonutes y paboTHHKA Yupexaenus Ha
BXOJHOMW rpyrnre U npejocraBisercs 10 3anpocy noTpeduTeNst ycuyr.

3.3. OkazaHue IUIATHBIX  yciayr  YupexJeHMeM  perjaMeHTHPYCTCH
NeiCTBYIOIMM 3aKOHO/aTeIbCTBOM, HACTOALIMM [Tonoxenuem, llepeunem
mnatHeix ycayr, IlepedneM Jbrotr s OTACJIBHBIX KaTeropuii rpaxjaH,
YyTBEPXKJIEHHBIM YUpexKJaeHHeM, 10KYMEHTaMH YupexaeHus 00 yTBepKIACHHH
pa3Mepa riaaThl (11eHbl) Ha 0Ka3bIBACMbIC IIJIATHBIC YCJIyTH.

3.4. [lnatHple  yciuyru MoryT ObITh OKa3aHbl TOJBKO IO KCJIAHHIO
noTpeOUTENs yCIyIH.

3.5. [lnaTtHble ycayru OKa3blBAKOTCH pabOTHUKAMH, HAXO/ISAIIMMHUCH B IITATE
Vupexjaenus, 100  NpPUBJIEYEHHBIMH  CHCUMANMCTAMH,  MMEIOUIMMH
COOTBETCTBYIOILYIO KBATU(HUKALHIO.

Omiara TpyAa NPUBICYEHHBIX JUIs OKa3aHUS MIATHBIX yCIyr BHCIITATHRIX
pabOTHMKOB OCYLIECTBJIAETCA Ha OCHOBE CPOYHOrO TPYAOBOro J0ToBOpa H
YyTBEPHKAEHHOTO LITATHOIO paclucaHms (BHeOMOKET) YUpeIKACHHA.

Ormuata Tpy/Aa MHAMBMIYaNbHBIX MpeANpUHUMATENICH OCYLIECTBIAETCS Ha
OCHOBE T'PakJIaHCKO-IIPaBOBOTO JIOTOBOPA.

3.6. [InatHple yciyru, NpejocTaBisieMbie YUpeKJACHUCM, OKa3blBaloTCA B
paMKax J0rosopa, oGpopMIE€HHOro B MUCHMEHHOM Gopme ¢ GUIMUECKUMU HIIH
JOPUAMYECKHMH JTHLIAMH Ha OKa3aHUe INIaTHBIX YCIIyT.

Yupexaenue 00513aHO 3aKJIOYUTH AOrOBOP Ha OKa3aHHC IUIATHBIX YCJIYT
Npu HATMYMH BO3MOXHOCTH OKa3aTh 3alpauiMBaeMylo yCiyry W He BIIpaBe
OKa3pIBATh MpPEANOYTEHHE OJHOMY HOTPeOUTEN0 YCIYru Iepei ApYyruMm B
OTHOIIEHHWH 3aKJIOUEHHUs JIOroBOpa, KpOMe Ccjy4daeB, NpPeAyCMOTPEHHBIX
3aKOHOM M MHBIMH HOPMATUBHBIMHU ITPABOBBIMU aKTaMM.

B nwuchMeHHOI (GopMe JOrOBOpa JOJKHBI OBITh pErilaMeHTUPOBaHbI
YCJIOBUS M CPOKH TMONYHYEHHS IUIAaTHBIX YCJyr, MOPsSO0K pacyeros, Mpasa,
063aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH MO A0roBopy. Jlorosop, 3aki04aeMbli
¢ norpebuTeNneM YCIyrd, MO}KeT ObITb MHAMBUAYAIbHBIM WM CTaHAAPTHLIM
(3aKyo4aeMblil 0 THIIOBOU (hopme).

VcerHas ¢opma J0roBopa IpelycMOTpeHa TOJNBKO B Cllydae OKasaHus
[UIATHBIX YCJIYT NMPH CAMOM HX coBeplieHHH. JJOKyMEHTOM, MOATBEPKAAIIINM
oKkaszaHHe TaKWX YCIyr M MX OMIAry, siBjisieTcs BXOJHOW Ouiner, aboHEeMEeHT
(JIOKYMEHT CTPOToii OTYCTHOCTH) HIIH KacCOBBLIH TeK.

JloroBopbl Ha OKazaHWe IJIATHBIX YCJIYl MOAMUCHIBAIOTCS norpeduTenem
YCIYyrd WM PYKOBOAUTENEM YUpEKJCHHUs HIH JIMLOM, yIOJIHOMOYCHHBLIM Ha
MOAINKMCAHUE TAKUX JTOIOBOPOB.

3.7. IlorpeGurens yciyru 0053aH ONaTuTh OKa3blBaeMbIC IIIATHBIC YCIYTH
B MOPSAJKE W B CPOKM, YKa3aHHBIE B JIOrOBOpPE OKa3aHMs ILIATHBIX yCayr, W B
COOTBETCTBUMU C 3aKOHOjaTenbeTBOM Poccuiickoit Menepanuu. Onnata MOKeET
6BITH MPOM3BEJEHa B Oe3HANM4HOM (opMe WM 3a HAJIUYHBIH pacyeT 4epes
INEKTPOHHYIO CUCTEMY NpOJaxH OusieToB 3a oKazaHue
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ycIyr, 00ecneYrBaonIyl0 aBTOMATU3MPOBAHHYIO CHUCTEMAaTH3aLMUIO W yHeT
MOCTYNAIOIKX MIaTeKeH, TM00 MIaTexHbIi TepMHUHAT Y UPeikKIACHUS.

B kayecTBe NOKYMEHTa, MOATBEPHKAAIOIETO OIIATY OKa3aHHOH yCIyru
[IpUeM HAJIHUHbIX JeHer, YupexaeHue 00s3aH0 BbIAATh KACCOBBIH HeK, Ouier
MM MHOM JOKYMEHT, NpUpaBHEHHbIH K KaccoBOMY 4YeKy (IIOCTaHOBJICHHE
ITpaBuTensctBa Poccuiickoit ®eaepaunn ot 6 mas 2008 r. Ne 359 "O nopsaake
OCYIIECTBJIEHUs HaJMYHBIX JCHEKHBIX pacyeToB M (HIM) pacyeros ¢
MCTIONB30BAHMEM TUIATEKHBIX KapT 0e3 NpuMeHeHUs KOHTPOJbHO-KacCOBOH
TeXHUKH").

3.8. MOMEHTOM OIUIATBl YCJYT CUMTAETCsl JaTa BblAaud Y4UpexJeHHeM
norpebUTEN0  yCJyrH — KaccoBOoro - veka  MJIM  HHOrNO  JIOKyMEHTa,
MOJTBEPIK/IAIOIIEr0 OIJIATy YCIYT B CJydae OIIaThl yClIyr B HAJIU4HOM popme, H
JaTa 3a4MCIIEHUs JEHEXHBIX CPEJCTB Ha CYET YUYPEKJICHUs B Clydae OIJIaThl
yelyr B 0e3HaIu4HOl (opme.

3.9. B cinyuae HECBOEBPEMEHHOM OIJIaThl 3a MPeLOoCTaBICHUC IJIATHBIX
yCIIyr pyKOBOJHUTENb YUpexJeHHsl UMEEeT MPaBo NPEeKPaTUTh NPEAOCTaBICHUE
IUIATHBIX YCJIYT /10 OJHOTO IOTalleH s 3a10/KEHHOCTH.

3.10. Yupexjaenue 06s3aH0 00ecrneuuTs BhIMONHEHHE 00BEMOB, CPOKOB H
KauecTBa OKa3blBAEMBIX YCIYI, @ TakKKe CBOEBPEMCHHOC I[PEIOCTaBICHHE
JIOKYMEHTOB 110 OKa3blBaeMbIM Yycloyram B Oyxranatepuio YupexaeHus.
byxrantepusi YupexaeHuss oQopmJjseT 3aka3 Ha BbINOJHCHHbIE YyCIYyTH,
BBICTABJISAET CUETA HA OIJIATY TAKUX YCIYT, OCYIIECTBIISIET yYET U KOHTPOIIb.

3.11. [lpaBa u 00A3aHHOCTH TOTpeOUTENd YCIyr W YupexaeHus,
OKa3bIBAIOWIEr0 IUIATHBIE YCJIYTH, ONPEAEeNsiOTCss B COOTBETCTBUH  C
I'paxnanckum kojaekcom Poccuiickoii Penepauuu, 3aKoHOM Poccuiickoi
®enepanuu ot 7 despansg 1992 r. Ne 2300-1 "O 3awure npas norpedurenei”.

4. MopsaoK yCTAHOBJICHHS HeH HA IIATHbIE YCJAYTH (PadoThl), MOJIyYeHHs H
pacxo/0BaHHS CPEACTB

4.1. Pasmep ueH Ha niaaTHble ycuyru (paGoTsl) yTBepxkaaercs Komurerom
o nenoobpazopanuio ¥ COBETOM JEMyTATOB rOpoJICKOro okpyra KpacHoropek
MockoBcKO# 001acTH.

4.2, Bce cpeacrTBa OT MPUHOCAIIEH JIOXOJ JEATEIBHOCTH, MOJYYEHHBIE
VupexeHueM, akKyMyJTUPYIOTCS Ha cyeTe YUpeKIeHHUs.

4.3, YupexJeHue o0043aHO BeCTH OyXrajJTepCcKUid y4HeT M OT4YETHOCTH
pa3jie/IbHO 110 OCHOBHOM AeSTe/IbHOCTH U M0 [JIATHBIM YCIyTraM B COOTBETCTBHH
C TUIaHOM (HHAHCOBO-X034MCTBEHHOH N€ATEIBbHOCTH.,

4.4, Cpencrsa, MOJy4YEeHHBIE OT OKa3aHUs IUIATHBIX YCIYT, PACXOylOTCS B
COOTBETCTBUM €  YTBEPXKJIEHHBIM  [JaHOM  (MHAHCOBO-XO3AMCTBEHHON
NesITeIbHOCTH.

4.5. VupexJeHue He BIIpaBe JONYyCKaTb BO3MELIEHWE PACXO/l0B,
CBA3AHHBIX C OKa3aHMeM (BBITIOJNHEHHEM) IUIATHBIX ycayr (pabor), 3a cuer
cpeAcTB  cyOcuauM HA  (PMHAHCOBOE obecrnevyeHue BBIITOJIHEHUS
MYHHUIIMTIANBHOTO 3aJaHUs HA OKa3aHWe rOCy/IapCTBEHHBIX YCJIYT (BBIMOJIHCHNC
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paboT), 3a UCKJIIOYEHHEM IIAaTHBIX yciyr (paboT), oKa3blBaeMbIX B pamKax
MYHHIATIAJBHOTO 3a/aHHsl.

5. JIbrorbl NIpH OKA3aHHH MJIATHBIX YCJOYT

5.1. Tlpu npoBeJeHHH TUIATHBIX MEPONPUATHI, a TAK¥KE MPeJOoCTaBICHHH
MIaTHBIX  ycayr — Yupex/JeHue B COOTBETCTBHH  C  JICHCTBYIOUIMM
jakoHOAaTeNbcTBOM Poccuiickoit ®@enepauun ¢ ydyeToM (UHAHCOBBIX,
MaTepUAIbHO-TEXHUUYECKUX M OPTaHM3alMOHHBIX BO3MOXHOCTCH, a TAKKe I10
COrJIaCOBAHMIO C pacropsiAuTeseM OI0KETHBIX CPEJICTB YCTAHABIUBACT JILIOThI
JUISL OTJIEJIBHBIX KaTerOpHH IpakaaH.

6. 3akJI0UYHTEJBHBIE MOJIOKEHHS

6.1. KouTposib 3a JesTeNbHOCThIO YUpekJAeHUs I10 OKasaHHWIO IJIATHBIX
YCIAYr OCYUIECTBISIOT B Tpejeliax CBOeH KOMIECTEHIHH YYPEIHTE/b, HHBIC
OpraHbl W OpraHu3allid, KOTOPbIM B COOTBETCTBMHM C 3aKOHAaMH M HMHBIMH
HOPMATHBHBIMU [PaBOBbIMM akTamu Poccuiickoil Depepallni NpeaoOCTABICHO
MPaBo MPOBEPKH JIEATENbHOCTH Y UPEKIACHHUM.

6.2. Ilpu BbIsIBIIEHHH 0 kajnobe noTpeduTens yciyr HEHaalexKallero
KayecTBa MUX OKa3aHUA, a TakkKe ONAacCHBIX JJIA JKHU3HH, 3/10pOBbs, UMYLIECTBA
noTpebuTeNed yCIyrn M OKpyXalolled cpeabl YUpeKaAeHHs 00s3aHbI
He3aMeUIMTeNIbHO  HW3Belath 00  3TOM  COOTBETCTBYHOIIME  OPIaHbl
UCTIOJIHUTELHOW BJIACTH, OCYIIECTBISIOIIME KOHTPOIJb 3a KayeCTBOM H
6€30MacHOCTBIO MPEAOCTABIEHUS MIATHBIX YCIIYT.

6.2. Criopbl, BOZHUKAOLIME MEXy TTOTpeOuTesIeM YCIyTH U YUpexIeHnem,
pa3pemialoTcs 1O COMUIAIIEHHIO CTOPOH WM B CyneOHOM mopsjke B
COOTBETCTBHH ¢ JIeHCTBYIONUIMM 3aKoHOAaTeNbcTBOM Poccunlickoit Menepanuu.

6.2. 3a napyumenue npas norpedburesnen yenyru, yCTaHOBICHHBIX 3aKOHAMH
M MHBIMM HOPMATHUBHBIMM [paBOBbIMH akTamu Poccuiickoit ®enepaunmy,
Vupexaenue HeceT aJIMUHUCTPATUBHYIO, YIOJIOBHY IO UJIH
Fpa)K,HaHCKO—HpaBOBy}O OTBETCTBEHHOCTDL B COOTBETCTBHH C
3aKoHoaaTelbcTBOM Poccuiickoin Penepalium.



